ServiceMAST ER Disaster Restoration ServiceMaster by Disaster

Services Associates, Inc.
Cwan 4 Manison Street
® Stoneham, MA 02180
1-781-438-6033
1-800-649-6369
Fax: 1-781-438-4801

A Quality Restoration Vendor

Customer Name:

Address

Statement of Satisfaction

We appreciate the opportunity to be of service to you. Please take a moment to fill out
this short evaluation following our service. Thank You

Excellent Good Fair
Quality of Work Performed 0 ] O

Response to your original call U 0 O

Was the scheduling of your loss
Handled with a sense of urgency? 0 0 (]

Appearance of our restoration
Specialists: 0 O

O

Adjuster Comments:

Referred By:
Ins. Agent
Yellow Pages
Insurance Co
Adjuster
Friend

Other

YES NO
Would you recommend Service Master to a friend? ] 0

ServiceMaster has completed the work at my property to my complete satisfaction.

Comment:

Customer Signature Date



